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Make more people...

more productive...
In the context of what they

do...everyday




In Context of Business Operations

An on demand business is an enterprise
whose business processes—integrated
end-to-end across the company and with key
partners, suppliers and customers—can
respond with speed to any customer demand,
market opportunity or external threat.




Service Oriented Architecture: the blueprint for change

“Service-oriented architecture deployments are
Increasing and becoming a mainstream architectural
model for developing services, applications and

/ infrastructures.”

Frank Kenney, Gartner

,ff / “Effective Web Services and SOBAs Require Management”
|II
.f /f. f J September 28, 2004

Why SOA?

B
| Flexibility
Facilitates re-use of existing applications
Supports effective business process
Implementations
Designed for change

Aligns Business and IT goals to grow revenue and contain costs




A Business Problem

The Call Center
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New Business Requirement

Increase Sales
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An Example of Collaboration in Context
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Travel Booking




2} IBM WebSphere Portal - Microsoft Internet Explorer = Iﬂiﬂ

File Edit Wiew Favorites Todls  Help |

| ¢=Back ~ = - &) ot | ‘Qisearch  [E]Favorites  GMedia 4 | BN S Links **
| My Portal | Adrninistration [Qﬁ] Edit my profile l '?,J Log aut :I
On Demand Cor - . . B [Nome :
P she can see the information I =l r

& Vighual/elginass Soyes that Rob provided.

Us Travel Home Page

Travel Reguests wm? -0 Related People m? -0
Trip Planning
— Help text about travel requests, 528 Approvers (1)
Travel W atch Travelar: H &4 Travelers (1)
_ _ ID: Departrneant: H 28 Assistant (1)
Reirmbursernents & Mike Morrizzey RO955S Marketing
® 22 Ask the Expert (3)
Carpaotate Charge Card Trip Mare: Trip Mumber:
Group Meetings #4B Conference TK4550 Travel Budget o ? - O
Frorm: To:
Mew York Frankfort Depatrtrment: Marketing
Depart: Return: Budget $20,000
07/321/05 02/04/05 +TD 10,052
Purpose: Must be approved by: Plannad 7,000
Conference & armadou Alain Balance 2,948
Description:
This conference is important -- most of our biggest custamers will
be there, o ? -0
Here’s the link to the conference website: Seeing that there’s enough money in
www,3ab, comy conference 2005 the bUdget for this trip, DOUg decides
to approved it.
Suppotting docurments:
Flight: $425 Rental Cari $135 Total: $1,235
Hotel: $500 Meals: 3175
Another Useful Tool m? -0
Comments:

Use of Domino application to approve
the countries that you are allowed to
travel .

Approve | | Request additional infnrmatic\n| | Cancel |




Components can be built with a variety of tools, and developer
skills. Components can be built independently from assembly.

3270 and iSeries
screens can be
converted to
portlets via HATS

Composite built with
Portlet Factory

Workplace Forms
Designer

Notes applications built with Collaborative pplicaions built Eclipse component built with
. o Designer with Lotus Component Designer Rational RAD




WebSphere Portal V6 Big Themes

Extend and Enhance Composite Applications
More Self Service

More focus on Content (Web Content Mgmt, Docs and
Personalization)

Disconnected Client support

Improved Administration and Operations




New Powerful User Interface

§ New Themes & Skins

Getti are % New Page

§ Flyout Menus Bt
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Assign Page Permissions

Delete Pagse
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§ Contextual menus

Add and rearrange page content Create a new page
Click the + icon to display the Portlet Click the menu ico
e. Then drag a portlet to the page.
o rearrange page ust drag the
portlet to a new spot on the page. ..th»:-r settings to q»:lt_]l

Edit pages and portlets : Search your site

C:Iu: the menu jcon beside any page or { Type a search 5tr|r|q i
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=II ywad to perform display in the list.




Templating

Application
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Attribute based personalization

[l Portal
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Edit Layout
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Content Integration

Doc Mgt Portlet Custom Authoring/Display

Common Document Model Based on SDO for easy tooling
Common Taxonomy for improved navigation and personalization
Common Repository for improved management, re-purposing and search
Extendable to the Enterprise Scale with Filenet

* WebSphere Portal includes an embedded content repository for managing unstructured
content, such as web content and document.

« Over time, all of the content applications on portal will share this infrastructure. This
will enable you to leverage our out of the box content capabilities within your own
content applications using our SDO based content model.

« Common taxonomy will make locating and re-using content easier.

* Our goal is that Content is Content is Content... it doesn’t matter where it came from.
You should be able to use it where you need to use it.




Portal Document Manager

§ Document Management within WebSphere Portal

4 Navigate the customer defined folder hierarchy
4 View, Add, Delete, and Modify documents and folders

§ Control Access on folders and documents
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Windows Explorer and Microsoft Office Integration
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Web Content Management

Enables non-technical, non-
HTML savvy users to create
content for the Portal

0eox

@ RENOVATIONMNS

HAKE WOLIE OFFICE EFECIAL

Template based content

contribution and presentation

“Site areas” and “categories” | i scteasor e pedin B ens
decide where in the portal | "
content appears.

New authoring enhancements : :
such as ‘in line editing’ make it iy B SR G TR S RS

W SNOp IGRCuT R o o) Of 0T LTI PR o parnideg and
ATERETARN S5inad, 10 parmWliog. S consneing, RENDVATIONS can

even easier to author site idaminieiis
content. : : ————pe

RSS Consumer




Sites running Web Content Mgmt (&) wiksoon . A=

§ wimbeldon.org

§ usope

“Flexi bl e, measurabl e pronoti ons
enabl ed by | BM Wir kpl ace Wb
Cont ent Management can
contribute to nore effective
onl i ne sponsorships as well as

| ncreased tournament revenue for
both the US Open and its

sponsors.”

Jeffrey Vol k
Director of Advanced Medi a
U.S. Tenni s Associ ati on

multimedia content to the WeDwtiou S et
technical assistance n“”-




Expeditor 6.1

Example — Portal Bluepages to Offline Bluepages

—1 *
Search wi ocal IEM.

§ Extends Composite
applications to the
desktop ks J - My praofile
§ Runs JSR 168 : Se
portlets on the client
§ Built on eclipse
§ Managed by Portal
V6.0 Server

wtHans HlasPoges Helpfos | Fesdbiak

My prafered conty




The next generation of Lotus Notes
4 Runs all existing Notes applications

Will extend the Notes client beyond the current
Notes platform
4 Support for a new class of standards-based composite
applications
A Will provide server-managed technology that can be  FEraN

ol o

tailored for your business. il e Wl S f b o ] -~ -~

New collaborative services planned

4 Activity-centric computing
4 New document library services
4 New team workspaces
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Home Portal Account

The Home Portal Account is used to connect to the home portal server. You cannot
delete this account or change its name but you can edit the description, the

server address and authentication type you use to connect to the home portal server.

Basics

Mame: Home Portal Account
Description: | Home Portal Account
Type: HTTP

Server: | hittp:ff

Mame and passward
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Password:

Advanced properties

Authentication URL: http://
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nis Michaels/Renova
nk Adams,/Renoy
ille Suarez,/Renoy
h LifRenosvations
alie DlmosfRenoyvatic
pne Dray/Renowvation
y Mehty /Renoyvations
3/4)

Misawa)Renoyvation

nk Adams,/Renoy
rnirne HajfRenowvation
i Amado/Renovat

Email:

ntegraion of Golldboraton & Gomposte

(<] i | |'>J
QK
T I=-3r~ara COTTSOMAOCCIOr T TITareeL, It
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Success of Portal




Successful Portals

1.Vision & Branding

2. Multi-phased approach

3.Business Reasons vs technology
4.Governance

5.Reuse & SOA




Hide Comple
Consolidatio
Self Service
Adoption Rates
Cost Avoidance
App Reuse
Multi-channel

Role Based
Security
Single Sign On

Navigational Model

Branding
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Edit profile | Sign out
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developerWorks WebSphere
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Information

Announcing an Introduction to
IBM's Banking

The Industry Models & Assets lab i=
pleased to announce that a 2 day
Introduction to the Banking Data
Warehouse (BD'W) for IBM
Business Partners will be...
[MyPublish W3]

Information for Selling
Software Past7 davs =

Announcing an Introduction to
IBM's Banking

The Industry Models & Assets lab is
pleased to announce that a 2 day
Introduction to the Banking Data
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Business Partners will be...
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N
o
RN

s

ik

Working knowledge

+ Send feedback if vou have guestions, problems or
camments.

View all of my opportunities

Other searches

() w3 intranet
(0 18M discussion forums

Working knowledge delivers perzonalized content based upon yvour w3 profile.

All IBM Past 7 days = :
; — O 1BM news articles
Don't let procrastination lock vou cut of Notes. Make Notes 7 a Act Now D
prorite. 7/ M ibm.com Internet ...

O WebSphere Portal on XL
O 1BM Learning (=ite search)

Wiew additional content | Working knowledge archive |

Advanced search

Assets and Expenses ==

Forums FEdit =12

My assets and expenses for April 2006
Links:

My monthly IT expense breakdown

For pie chart and table description, use the Help(?) icon above. Find more + forums. software. eclipse

information by going to the Aszsets & Expenses portal. « forums. software.

ibm-community-tools
3% +« forums. software. siebel
i
+ forums. software. vmware
+ forums. software. webservices
. 4q%| | 41% - Notes Expense + forums. software. bluepages.
i B19% - Other T ACCESS
0 B 16% - Telephany + forums. software. lotus. notes.
" W 14% - Print Expense client
\ W73 - Storage + forums. software. lotus. notes. b




Q-0 NRG L,h@O LB UM | aomr

Edit profile | Sign out

‘ ‘ Pamela P. Chandor's On Demand Workplace

Home . Work | Career and life

Seller’'s workplace

il

Manager tools

Tools for managing your
employees.

| About your employees 5

Impact

Manager quick links

opportunities, or use the link
portunities.

ctions, problems or

iew all of my opportunities

(A~}
Edit tab | Add new tab | Show layout tocls | Help
BluePages

(2006 — 2008)

How to's that help with you or your
employee’s life or career changes.

12 hours annual
time saving per
manager

| Birth/adoption

Policies and practices

Helpful rezources for developing
and managing your people.

$571 annual savinc
ner manager

|Awan:|5 and re-l:n:»gniticui co.

Build yvour expertise

Reszources for growing your
management skills.

| LEADIn

Meed to reach someone?
o Contact an HR partner

e Contact and phone list

s Emplovee Services Center -0

contact info

B = = i eg S EA = L =E

* Pavroll services

relationzhip
White Paper - Cost-Benefit case for IBM eServer iSeries

Systems: JO Edwards
This white paper by ITG consulting deals with the cost
implications of empl

Education

MyNews [ =

Information about MyNews

Past 7 days > Super-collaboration at US universities

==

based upon your w3 profile.

East 7 da =

Global Business
Trends

East 7 davs =

Offering Description
News
White Paper

Past 7 days =
White Paper

Brochure
News
White Paper
White Paper
White Paper

Pact 7 days =

Industry news

|

Name

Search for

Other searches

(¥} w3 intranet
() IBM discussion forums
() IBM news articles

) ibm.com Internet

() IBEM Learning (site search)

Advanced search

Forums [Edic |- |2

Azl guestions, get answers, join
discussions. Using forums, thousands
of participants share interests by
engaging in hundreds of business and
job related topics.

Get Started with Forums and Edit vour
Forums Link List.

Selling for IBM [= |2

Know Your Industry
Bookmark this resource
for industry learning tools.
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Home Work | Career and life | Crummey's Tab

Act now |= |2

5 Christopher C. Crummey's On

+ Submit Health Care Spending
Account claims by June 30

+ Complete vour IDP and have your
manager approve by Juby 31

View and update your personal
information.

+ About vou
+ Your Compensation

» Current PBC Assessment

+« Your health coverage

Account access

‘iew online statements, check account

balancez and more.
k3] co|

| Employee Equity Plan

Terms of use

You and IBM news

Retirement
Comparison Modeler
launching this week

Tool will open with personalized
comparisons using standard,
fact-based assumptions [Profiled for
5]

Review the new 2008 U.5. retirement
approach.

Planning center

+ Your Career
+ Your Life
+ Your Money

Learn about programs, benefits, policies and opportunities available to you.

% %@ .@ ﬁ O '-rm http: /jw3.ibm. com fjct0300 1ntfwps /myportalfiutfnkcxmlj04_Sja5PykssyDxPLMAMZOVMOY _QizKLN4g3swTle o | @ F|IQ

Edit profile | Sign out

Demand Workplace

w3 Home | BluePages | HelpNow | Feedback

Edit tab | Add new tab | Show lavout tocls | Help

izl

Top stories

IBM plans Roth 401(k) option for
2008

Mew tax-favored option will expand
plan's flexibility. [Profiled for U.5.]

Mew Savings Plan match
maximizer

Beginning this year, further expansion
of plan's value. [Profiled for U.5.]

Learning@IBM Just Got Better
Learning@IBM has been enhanced to
deliver even more profile-driven
learning straight to your desktop.
[Profiled for all IBM]

Professional development
matters

The global business environment is
chanaing, and =o is the importance of
professional development. [Profiled for
all IBM]

Enhanced personal Health Record
provides easy access to claims
information

Get a complete view from a single
location[Profiled for U.5.]

Frevious articles

BluePages
Search type

| Name u_]

Search for :

| |
Advanced search E

Other searches

() w3 intranet

(0 1BM discussion forums

(O 1BM news articles
Oibm.comInternet

O WebSphere Portal on XL
O 1BM Learning (=ite search)

Advanced search

Discounts for IBMers

Don't miss out on employee discounts.
Get great deals on financial services,
personal insurance, cars, vacations
and more.

Save up to 20%
or more on
appliances from
GE... not to
mention the

=~ bundle you'll

R A




‘ You and IBM - United States

w32 home | BluePages | HelpNow | Feedback

Updated on 24 February 20086

Federal W-4 Change Form
2006 W-4 Employee's Withholding Allowance Certificate

Whether you are entitled to claim a certain number of allowances or exemption from withholding is subject to review by the IRS.Your employer may be required to
send a copy of this form to the IRS.

This form will replace your federal information currently on file

View Withholding Table
Go to W-4 worksheet
View State Tax Regulations

Mote: The confirmation email for this form will be sent to: Chris Crummey/Cambridge/IBM

| ‘Serial Number L04170 | |

1 Name ‘Crummey, Christopher C.

11 |Hm'ne' Address || |

|1 |D't'g or town || |

I} |5tate I| |
1 ZIP code | - |

2 Social Security Number | - - ;

3 Select marital status (U single

Mote: If married, but legally O Married

separated, or spouse is a _ : ’ 2 :
nonresident alien, chack the Single = Martied- but withhold at higher Single rate
box.

|4 |If your last name differs from that on your social security card, check here. You must call 1-800-772-

@ Done ﬂ In_ternet




A
You and IBM - U.S.
About you
Your maney
Yaour health
Your life

Your career

‘ You and IBM - United States

w3 Home | BluePages | HelpMow | Feedback

Updated on 08 May 20086

You and IEM - U.5. =

Y our career Links to key resources

+« IBM Values

Professional Development Guidance now
available!

+ IBM Corporate Strategy

+ Foundational Competencies

» Srow your career

« Learnin 1eM
ppment Guidance for

St youg Ih=alohal busin i and how IBMers learn
1 g w 1 1 i
Wmmmm w as well, To pr ovide
Manage
Build v Link Properties

+« IBM Glohal Campus

« Career and life tab

bgether various
- that is easier to use

Mh& Address:

ariety of professional

ee_learning/elil2.nsf{Content/37256FE3:006ATE b sibas. boals; Brd

+ leading @ IBM

Will open in:  Same window +« ThinkPlace
Find it fasl] . ) « Careers
%ﬁ i kel + Mentoring
Farme & dl Textlanguage:  English + Your IBM
Manager 3 ummaries + Diversity
When Life 'an extensive audio library of executive

Legal Motices
Formal HR Documents

e R
summaries, listed by topic and/or publisher. For example, vou can listen to author Malcolm
Gladwell and hizs best seller "Blink". Quick access to tools

+ Perzonal Business Commitments

: g =
A new section called Mentoring News has been added to the Mentering Learning Suite. Access « Individual Development Flan

th ite to find out about the benefits of tori dh rticipate. .
e suite to find out about the benefits of mentoring and how you can participate T

Previcus Articles

Take advantage of these key resources to develop your expertizse
and grow vour career.

The Learning@IBM FPartlet brings relevant, profile-driven learning content
directly to your deslktop.

-need career related forms?

Check Here

Terms of use



Search w3 _ GO

Sitesew | Search SiteServ
‘ Inside SiteServ w3 Home | BluePages | HelpNow | Feedback
SiteSery Home SiteServ > Site Index > Previcus =
Rt Notes Launcher
Asia Pacific
Eurocpe
Home | ABC | DEF GHI IKL MNO PQR STU VWX vz

The Americas :
Help and Support Notes Launcher allows you Asia Pacific
Site Index to Ia_unc!'l Notes Eurcpe (Formerly EMEA)

: applications and databases
Site Map from SiteServ. The main The Americas

entry point is this SiteServ © Canada

Related Links home page. o Morth America

+ Uszeful Emplovee o Latin America

Links
« BESO Note: (* Restricted Access) after the link name signifies there is

location specific access to the app/form. If you are getting the
message unable to find path to server then you are most likely having
problems with your connections documents. [Maore]

Related Links
Forms Central

Local Search
Need Help?
+E4 SiteServ Help Desk

+E Content Coordinator

Terms of use



Locations supported: M&D - Austin.

If the link in the left-hand column does not work, to
access via Notes:

- Select File / Database / Open.

- Enter d03dbr06 Scroll to and click on s_dir Double
clirk nn sibink1 . g e icl on Onen or click on Add

e new icon to open

B Lotus. Notes.6.5

adge Req illows for submissions of
{* Restrict =fective CAS badges.
i f J T - lement. Also verification ~

—} S&D Locations (including
3, Austin, Burlington,
sie, Raleigh, Tampa, &

site webpage for office

Releaze 6.52.3 September 14, 2004 L-GHUS-SZGLAK

does not work, to

Lizcensed Materials - Property of IBM. & Copyright [BM Corporafion and its licensors 1985, 2004. All Rights ('
Reserved. IBM, the IBM loge, Lotus and Notes are tredemarks of 1BM Corporation in the United States, E

cihaer countries, or both ‘_: 2 : d L]
~——= |cfick on b_dir Double 2

Jawa and all Java-based tredemarks are trademarks of Sun Microayatems, Inc. in the United States, other dava Open or click on Add

coundries, or both, Other company, preduct or sanvice namas may be trademarks or service marks of othars, (OMPATIBEE £

- The database will load and open.
- In the future, double click on the new icon to open and
use the database.

Badge Request and Administration - West The Badge Request and Administration application allows

(™ Restricted Access) for submissions of requests for new, lost, expired,
defective and changed CAS badges. Secure Area Requests
and Management (SAMS); and verification of contractor
badges (CVT).

Locations supported: Arizona, California, Colorado,
Minnesota, All West S&D Locations.

Badging howurs: Access the local site webpage for office
lneatinne and hoors




Badge Request and Admin East 2.03 - (Main) - Navigator - IBM Lotus Notes B
File Edit View Create Help

OREe" TEES2mao@ ™ @!;.tﬂ |. W ES TR || | |G - O o~ |
Welcome ]Chris Crummey - Calendar Xi@, Chris Crummey - Inbooc X] @ Replication Xiﬁ_ﬁquestiun on siebel, portal and ... ){l @ﬁ New Mema ){1 E\; Badge Request and Admin ... X

RE SO Security

= Badge Request and Administration
M

N SMITH JANE SaaTH
Eendioazmg 1k
: Common Requests:

Hequest a new badge or change an existing badge

Request orremove access to a Secure Area

View Badge and Secure Area requests you previously submitted

Administrator Functions:

Badge Administration

CAS Administration

Secure Area Administration

Manage My IEM Departments containing Mon-Regular Employees

@ Help Close

‘&l
=
=
&
&
6J

| [ Signed by Erterprise ECLApp Signer/Atlanta/IBM on 04/13/2006 10:45:14 AM, according to /IBM al[Z2 a|[ 0 a|[ BlAmActive | [Office - [«



i : s : = \

CEHE GE. B PO V0] - - J e~ o]

[Q Welcome Il:hris Crummey - Calendar Xlﬁﬂhﬁs Crummey - Inbox [% Replication [@quesﬁnn on gighi.. ¥ [@New Memo » [ E\,_: Badge Reguest ... )(1 %Badge Request ... X
h’g Close H% Validate IBM Serial(s) H{%\g‘) Submit H@ Help ]

g Badge Request Form
u] Originated by Chris Crummey/Cambridge/IBM on 06/09/2006 08:36-46 AM

Required fields are marked with an asterisk (*) and must be filled in to complete this form.

Provide the following information and select the Submit action button when completed.

General Request Information

)

Employee type IEM Regular Employee

RODR IS D

Z» Click for Help Information  Contractor/Vendor
* Reasonforbadge request " MNew Hire " Last Name Change
@ # Replace Defective Badge " Badge about to Expire
" Replace Lost Badge  Return from Leave of Absence
* Locationto issue badge (5tz : =
. Select Keywords [ 2]
Enter from one to ten valid, 6-cha  Keywords ‘ial number) per row for each badge to be
Ij affected. When this form is subm  [ALAEAMA BIRMINGHAM Fas] ormed to find the last and firstnames.
ALABAMA MOBILE ol —
Eaad Numb ALABAMA MONTGOMERY = Cancel
& | =R ARKANSAS BENTONVILLE
F ARKANSAS LITTLE ROCK
@ P CASOPS TESTING ONLY
4 COLORADO COLORADO SPRINGS
ﬁ o CONMECTICUT HARTFORD
7 CONNECTICUT SOUTHEBURY
B FLORIDA BOCA RATON
@ r FLORIDA JACKSOMNVILLESGLOB SVCS
el FLORIDA MIAMI
@ o FLORIDA ORLANDO <l
= FICIRINA TAI | AHASSE . __ 1)
£] s 3| | B
=
d
r -

a2 +][:74 ][ &1AmActive 4] [Offics =) femee



Target Portals to Business Opportunities
Lotus Business Solutions for WebSphere Portal

Lotus®
Lotus® Workforce
Activelnsight Management

Lotus®
Business
Solutions

Workplace Solution
for SAP for Sales
Software

Lotus®
Governance




Portal Success: TransAlta Emissions Dashboard
Lotus Activelnsight

: ne; wpsadmin
TransAlta W
m Our Business Workplace Leaders My_ Reports Communities

B utive | BARRELT-B-MEEINY | FPlant Manager | Plant

Harme = My Rale = EH and 5 Leader = EH and 5 Leader Home
ClExecutive

: Filters allow user

Eoocative Emissions Context Navigator _
Horne .

publi You are at the |[Region > Level, Currently wiew 1ami Ca”

e [Region’=] ssues as they _ y

Shareholder

Perception IREgiDn 'I -—- Select a Categ

Regulatary
Perception

happen —
prompt action

Collaboration

CIEH and 5 Overall Status -
Leader

Lea?:lrnlar Horne Average 100 150
100 98 150
200
High
0 250

Real-time Plant
Emissions data
aggregated and
presented as
isually appealing

Workspacas

ClEmissions
Specialist
Ernission
Specialist
Horme
Ernizzion
Specialist
Feports

EIPlant Manager
Plant 50 200
Management 3
Home Low High
Collaboration

Ernizzion
a0
Low

Feports
Health & Safety - 0O Occupational Health -

Collaborative
Average
100 1

Average
100 1

a0 50

Learning

[lplant Operator
plant ] Emissions Plot _ o Samet
Dperations

Horne

Learning You are viewing by Iﬁi\nnual LI | thange Plot || Generate Report

Maintenance ron
Schedules

Sametime Contact List not found.
00 -

00+
O Gowt. %
e O Rall
300 Orast [
O Fresent
200 O Future




Lotus Business Solutions for WebSphere Portal
Lotus Workforce Management

» Streamline employee/manager HR tasks
through an intuitive self-service front end

* Guide employees/managers through HR
activities compliant to company policies

» Give managers access to tools and
applications to better support staff

» Enable cost savings by allowing a higher
ratio of employees to HR specialists

Allows managers and HR specialists to
focus on strategic HR initiatives that help
to ensure the vitality of the workforce

Generate value by improving
communication

Help extend the value of existing IT
applications by bringing the power of IBM
WebSphere Portal and Lotus to SAP®

New Hire
Set Your Goals
Manager Your Career

High
Medium
Low
Low
High
Medium
Lo

Medium

Event Generated

Evant Genarated

Brown, Brian

Event Gensrated

Event Generaled

Event Generated

Oct 02, 2005
Oct 04, 2005
Oct 12, 2005
Oct D4, 2005

New Hirs Checkiist
Pending ELOHZNE
Pending
Awaiting Action
Mwaiting Action
Pending
Pending
Awvaiting Action
Pending




Lotus Business Solutions for WebSphere Portal
Lotus Solution for Sales

» Customizable solution for Sales
Executives and Sales Teams that
delivers the information and insight
they need to effectively manage
their teams and close deals

» An adaptive dashboard solution
that delivers appropriate
information according to the role(s)
of the user:

» Sales VP
» Sales Manager
» Sales Representative

 Definable Best practice KPls
include:
» Top Opportunities
* Revenue
» Opportunities by Stage
» Customer Satisfaction
e Custom




Lotus Business Solutions for WebSphere Portal
Lotus Governance

* Solution for companies to easily
document, evaluate and report the
status of controls management across
multiple initiatives in your company

» Simplifies risk assessment and control
management by addressing a wide
range of regulatory and business control
related challenges

Incrrma S bewaed

S —— » Enables organizations to address

: various regulatory initiatives with the
ability to manage financial, operational,
compliance, and governance controls

» Support is available in three focus
areas: Financial, IT, and Federal

o ppupaﬂ-wd-.!.u;'lﬂu-ﬂ |




Lotus Business Solutions for WebSphere Portal

Lotus Workplace for SAP Software

e Wi WebSphere Portal - Microsofl Internetl Explorer
Fils Edt ‘iew Faowites Tools Help SAP e
faddiess | B bitps [ frcarnmier-t0- 9081 s meport el Iutip vp 18 _0_&8 ol e -Gﬂ

w \ det iy profile | T | Log -uul:F "

Fyocutipe |
Web

=
Lirdks

- HE | Managar | walcamal| \F-u-s.riu.: -
Service v i
Ale P~ & 7T =0 EBITCHA # 7 =0 Key Performance Indicators N S T =0
Priority Status Alert Tao I:I”:IIFE Objectives
Sales (wiew all)
1 travel - Hew Fhm il EBITDS i Millions of Dollars Financials
High Mew
¥ 1,000 000 =0 Chperating Froht $4,155,500) §4,652,000) 10,0% | 11.95%
High Mew | oo 00 = an Gross Margin $2,200,500)52,505,000) 12.0% | 27.45%
w— {UI II} FLeturn on Equity 1. 039%. LB 1.0% 0B %
.!“h - : E_r: =L Sales
H N = T 1
9 | o : 1 0 FLevenus $6,032 401|$6,394,345| 5.5% | 6.01%
|£.lr1h_-a_n-_-:-i¢_ds-_-:u'- 1 L e
e ] F - AL 10 Humber of Naw Bz0 345| 9.0% | 7.99%
Low | New |Cianf Cop disclose: new customer Lt - Custamers ) )
HActhesl ForecastwWariance Previous g;:rﬂgb Ciesl "?5.’45‘1 £76, 209 7 1.01%:
Top Opportunities A 7 =0 k .
Current Top 10 Opportunities by Toolbar ) & Sales Activity LS
Armount
Total Dollar Amounts
1 | Mike Corp Mick ' (30000 "] Bliatwork W Sales i B Tecihnical Gualitication Bl Proof
Fredrickson M gnator O Hegobial W Close
2 | American Jose Pare 8 41 5. JO0 4 Sarvar
Bezearch Hanagsr Inactive T Mettee Tobsl
3 | Indtech, Jng. |Jane L 43 4324900 3 SErYEr
Manager
4 | amear— 543400 3 | Metwork
Eesd Honstor
S | The H B.ODD.00 3 Bletwork
Cort Domino ' Monitor
& | il PN 3 Sarver
and / Hanager
Qﬂmﬁu T I S|ebe|
i L T I T | mesid I TS A=A N [ Bl b o il o,

£ %d Locsl intrarst




What is currently planned for in 2007




Portal Express Design Plan

§

Intended for mid-market customers as well as
departments of larger organizations

Provide users with a personalized, security rich
point of access to the business applications and
content they need to do their jobs better

Provide security rich sites for teams to
collaborate and share documents

Quickly build and easily maintain web sites
leveraging pre-defined out of box example sites

§ Portal V6, Designer and Sametime 7.5 Bundled

§ Easy access to Exchange and Domino mail and
calendar

Quick production ready installation direct to DB2
Express

Source over 600 IBM Business Partner solutions
to extend or customize your solution

Create your own applications using Lotus
Component Designer, Portlet Factory and
templates

Introducing Mew Products




Introduce AJAX Portlet Programming
Model based on Dojo + IBM Extensions

Introduce Client Side Aggregation for better
user experience and performance breakthrough

To enable SOA with AJAX and simplify Web 2.0
application development, introduce REST
Services to enable server persistence, portlet
property and user profile access

To allow line of business users to contribute
simple applications to portals without risking
server stability, support ,Gadget” Portlets as
simple portlet views using tags and JavaScript
to interact with REST Services

To enable highly efficient integration of
information through feeds, provide Client
Side Feed Consumption of ATOM and RSS
Feeds

Web2WorldClock

Local Time:

4:45:06 PM Eastern Time (US & Canada) - 10/17/06 [¢]

Time Zone

Meountain Time [US & Canada) 2:45 BM
Saskatchewan 2
Indiana (East)

Quick Search:

Google Delivers Major Blogger Update

(NewsFactor)
Fri, 2 2006 18:57:12 GMT

ist Google has given its

First Exploit Of Windows Vista Spotted
(TechWeb)

Fri, 22 Dec 2006 19:34:00 GMT

ista exploit made public
system was released to volume license

Local Time E

(L B8]




Javascriptd Ryan E. Smith
nith @us |'_'|r|'| com

e To allow smart markup to enable value l
add by portal, e.g. through dynamic
context menus, introduce Semantic
Tag support allowing portlets to tag
markup fragments (e.g. people, send E-mal
addresses, phone numbers, £ b Bl o
documents, ...) so that portal can Send Instant Messa
enable context menus and other value S potick mce Send Instant Mess

ge
age...

add based on tags C1 Rkt m i) OIS

§ To enable cross-portlet interaction
locally in the browser as well as with Standard Customer Detal
server side code, introduce Client N e
Side C2A/Property Broker and | :
Drag & Drop based on Semantic Tags
integrated with server side property

broker and C2A support

Standard Order Detail

Order_ID SHU Quantity Status Trackir

102001000002 55-019928 BOO COMPLETE 57028

§ To demonstrate and give samples to e s |
customers for how to exploit all the submit |
above, provide Sample AJAX
Portlets showcasing the new

-— -
. W —
G




Q-O-¢

':* * i e N [ |® http: /fgeneva 1dogfood. tap.ibm.com fwps/myportal /o0 /04_SBSKSxLLMIMSSzPy Q| ] |v

Google

B cuickPiace Geneva

Evaarglu.-@* lf—'.ll Sources

Back ta Teamspaces

Innovation Place with Workplace Forms make this a Favorite  Customize this Place

Welcome

Home

My ldeas

All ldeas

ldea Development
Forums

Team Blog
Innovation Mews

Setup

Innovation Place on TAP
Inspire innovation with new ideas!

An idea Is submitted and the
workflow to evaluate the

idea begins. @

,1.
I':fl

o Back

An interested party submils an idea for the Innovation
Place team. The submitter describes the idea and
provides personal information within an IBM Workplace
Form. The feasibility of the idea is determined by a
team Leader, and based on that outcome, the idea is
accepted for development, or it is rejected. Because
Document Workflow is integrated, the process to draft,
review, and approve documents is built in.

Mote: IBEM Workplace Forms is a tech preview, and is
not in the GA plan for QuickPlace Geneva.




IBM’s Portal Vision

WebSphere Portal provides:

§ User Productivity through Integration

§ Team Productivity through Collaboration

§ Business Efficiency through Self Service

§ Business Responsiveness and Flexibility through application
composition




Thank You




